
Streamvale Open Farm
Job Description

	Title:
	Activities Supervisor 

	Business area:
	Open Farm- Visitor Attraction 

	Responsible to:
	Management/ Partners 

	Overview:
	You will be part of a fast paced and ever growing team. Every day is different with lots of exciting challenges. Innovation and new ideas are key to our business which you will help contribute to. 
Your primary responsibility is for the entertainment of all our customers through a variety of different animal demonstrations making sure the public have an enjoyable experience. 

To make sure animal welfare and general housekeeping are kept to a very high standard as well as emphasing Streamvale’s core values. 
You will support management with the daily running of the attraction making sure everything runs smoothly. 

As the business develops there are opportunities for promotion, with a strong emphasis on personal growth and development. 

To be part of this strong team you need to go above and beyond the minimum requirements which will be rewarded. This is not a normal 9-5 job however it can be a very fun and rewarding environment to work in. 



	Tasks:
	· Interact with all members of the public to make sure they have a great and memorable experience. 
· Daily public demonstrations and interaction with all visitors. Including live shows and performances. For example dog agility and feeding times.

· Daily care of all open farm animals/ livestock – Feeding, bedding, mucking out and preparing for daily opening.
· Attending management meetings when asked and contributing to new ideas and the development of the business.

· Taking part in all events for example ‘unicorn weekends’ / ‘digger demo’ days. 
· Making sure all areas of open farm are kept clean and presentable to the public. 
· Set an example to junior staff and support management in the daily running of the farm. 
· Help organise/ supervise junior staff throughout the day including lunch breaks.
· Cleaning of rooms and toilets.
· Preparation for and participation in School and Christmas tours. 
· General yard duties- preparing for annual opening and events including power hosing etc.
· Serve in shop/ Entrance when required.
· Phone calls and taking bookings- support in office when required.
· First aid to public. 
· Driving both quad and tractor rides for the public. 

· Additional tasks as required. 
· Job includes working one weekend day each week and bank holidays. 



	Hours:
	 Minimum 45 hours a week. Additional time in lieu to be taken during off season as agreed with line manager. Expected to work all bank holidays. 

	Breaks:
	30 minutes paid lunch break at appropriate time in conjunction with other staff. 

	Wage:
	£8.00 per hour Approximately £19k per annum

	Contract:
	Permanent Contract – 12 weeks probationary period. 

	Holiday entitlement:
	28 days including statutory days in lieu. Five days to be taken over Christmas. 
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